Browsers — All — Clearing Browser Cache

NOTE: Adapted from Blackboard Knowledge Base Article No. 000034456

Firefox

Select Options from the Tools menu.
Select Privacy.
Select the Clear Recent History link.

Select Everything from the Time range to clear drop-down menu.

Select Clear Now.
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If you were logged in to Blackboard Learn, you will have to log out and log back in.
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Select the check boxes for Browsing & Download History, Cookies, Cache and Active Logins.
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Google Chrome

1. Select Settings from the Chrome menu.

2. Select Show Advanced Settings...

3. Select the Clear browsing data... button.

4. Select the beginning of time from the Obliterate the following items from drop-down menu.

5. Select the check boxes for Browsing history, Cookies and other site and plug-in data, and Cached
images and files.

6. Select the Clear browsing data button.

7. If you were logged in to Blackboard Learn, you will have to log out and log back in.

Clear browsing data

Obliterate the following items frof: | the beginning of time ¥

o | Browsing histery — 26 items

Download history
of | W ookies and other site and plugin data
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Passwords
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Media licenzes

| Clear browsing data | Cancel

@) Some settings that may reflect browsing habits will not be cleared. Leam more
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Safari

1. Select Clear History from the History menu.

2. Change the dropdown to All History.

Clearing history will remove related cookies
and other website data.

Clear all history E

? Cancel Clear History

3. Select the Clear History button.

Revision Date: 06/27/17 Page 3 of 4



Internet Explorer

NOTE: this browser is supported for use with Blackboard but is less reliable than the others. Both students and

instructors report occasional problems with creating and submitting work when using this browser.

1. Select Delete Browsing History from the Tools menu.
2. Un-select the check box for Preserve Favorites website data.
3. Select the check boxes for Temporary Internet files, Cookies, and History.
4. Select Delete.
Delete Browsing History \_/j 2

[ Preserve Favorites website data

Temporary Internet files and website files
Copies of webpages, images, and media that are saved for faster

Cookies and website data

History

[ Download History

[ Form data

[ Passwords

[ Tracking Protection, ActiveX Filtering and Do Not Track

Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

viewing.

Files or databases stored on your computer by websites to save
preferences or imprave website performance.

List of websites you have visited,

List of files you have downloaded.

Saved information that you have typed into forms.

Saved passwords that are automatically filled in when you sign in
to & website you've previously visited.

A list of websites exduded from filtering, data used by Tracking
Protection to detect where sites might automatically be sharing details
about your visit, and exceptions to Do Mot Track requests,

About deleting browsing history ’ Delete ] Cancel
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